
Dear collegues, 
 
We are pleased to inform you that in the next few weeks KRUK Italia Shop, the e-commerce 
platform of KRUK Italia, will be launched by the IT department. The platform will allow you to get 
used devices, such as desktop PCs and laptops, restored for personal use. 
 
The devices can only be obtained by KRUK Italia employees. 
 

 

For regulatory reasons, obtaining the PC will involve the inclusion in the pay slip of 
a symbolic value of 5 euros: no deduction will be made, but a figurative amount 
will be inserted which will contribute to increasing the taxable amount and will be 
subject to taxation according to your IRPEF bracket. 
 

The availability of pieces is limited. Get ready now by reading the rules for this initiative and 
registering your account. 
 

 

1. Register an account on KRUK Italia Shop. Use your company email only. 
(all the orders placed using other email addresses will be canceled)  
2. You are now ready to log in and make the purchase. 

HOW DOES IT WORK? 

 

The day and time the initiative will start will be communicated via email 
Subject to availability, you will have 7 days to try to obtain a device.  

 

The devices are used, generally in good condition but with aesthetic signs of use  
The devices are restored to their factory state, therefore without connection to the 
company network. The software is that provided by the manufacturer, i.e. the 
Windows operating system only. 
Use the device for all your personal needs. You will not be able to use it for work 
needs on the KRUK network.  
 

 

You can only order 1 device 
To give more people the opportunity to obtain a device, you will be able to have a 
maximum of 1 every 3 months. 
If you complete more than one order, you will only receive the first one in 
chronological order. 
If you place multiple products in an order, you will only receive the first product in 
alphabetical order. 
 

 

There is no technical support provided 
No accessories, software or configurations are included, available or available on 
request. 
If you detect malfunctions, you have 7 days from delivery to request a replacement.  
  

 

Delivery will be scheduled together with Helpdesk 
For office employees: hand delivery 
For other employees: the delivery method will be communicated promptly.  
 

 

Was anyone faster than you? You can try again in the future! 
The initiative is experimental but, in case of positive feedback, it could be repeated in 
the future. We will promptly notify you of the availability of new products.  

 
For any doubts, do not hesitate to contact us: helpdesk_italia@it.kruk.eu 
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